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Toolkit: How to Enroll in 2020 Benefits 

In this toolkit, you will find information on how to prepare for 2020 benefits Open Enrollment, instructions on how 
to access the Open Enrollment site and screen shots of the site for reference.  

Goals:  

• Use this guide to assist teammates with questions about how to enroll in benefits for 2020  

• Reinforce the importance of preparation for each teammate  

• Direct teammates to the tools and resources available 

• Direct teammates to the Atrium Health Benefits Service Center, 704-631-0263, for their specific questions 
and navigation support 

Key Messages: 

New and Improved Benefits in 2020 

• A new LiveWELL Health Plan Co-Pay option and an improved Health Savings Plan option provide 
choice for you and your family  

o New Atrium Health Value Network includes a teammate discount and provides the highest level 
of benefit 

o Improved, simplified LiveWELL Incentives reward participation in healthy lifestyle activities 

• Improved Vision Benefits 

• New, Expanded Benefits for All Parents 

Prepare for Open Enrollment 

• Did you know that you can increase your supplemental life insurance by one time your salary at Open 
Enrollment with no medical exams? 

• Have you considered increasing your 401(k) retirement contributions based on where you are in your 
career or with your family? 

• If you are contributing the maximum amount to your 401(k), have you considered contributing to the 
ADVANTAGE retirement plan? 

• Have you updated your beneficiaries for life insurance plans, retirement plans and your HSA? 

• Are you planning to expand your family? 

• What benefits do you need to consider based on your career stage and other aspects of your life? 

Be sure to have the Social Security Numbers and birthdates for all eligible dependent(s) you plan to enroll with 

you. Review eligibility requirements here. To access the Open Enrollment event, go to the 2020 Benefits Guide 

on Teammates.AtriumHealth.org or to YourHRLink.  

Follow these instructions to complete your Atrium Health Benefits Enrollment: 

1. Sign in to YourHRLink, using your Atrium Health User ID and Password. Note: If you experience 
problems with your Password, contact Support Services at 704-446-6161 

2. Once in YourHRLink, in the My Open Enrollment section, click Start Open Enrollment.  
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Click My Enrollment to begin your Benefits Enrollment:  

1. Click Edit next to each benefit option to make your elections. Follow the prompts on each page until you 
have reviewed and made all selections for your benefits enrollment  

2. After you have made your enrollment selections for you and your dependents, return to the Enrollment 
Summary. Review the summary to confirm your choices. 

3. If the summary is correct, click the Submit button. 
4. Review the Submit Benefit Elections page and click the Submit button. 
5. Review Confirmation page and print or save for your records. 
6. Then, follow the prompts for your Additional Benefits selection. 
7. To finalize your benefits enrollment, click the final Submit button.  

NOTE: You can access the Additional Benefits enrollment site throughout the open enrollment period by 
accessing the Additional Benefits Enrollment. Use your Atrium Health User ID and Password to log in.  

View Your Benefit Elections  

The day after you complete the Enrollment Process, you may view your Benefit elections within YourHRLink.  

1. Go to the Employee tab > My Benefits (or My Executive/Physician Info) > My Benefits Summary and view 
your benefit elections for Medical, HSA, Dental, Vision, FSA and Short-Term Disability Buy-Up  

2. Change the Date field to the effective date of your benefits (01/01/2020)  

Once the open enrollment period closes, your benefit choices are final and you will not be able to make 
changes unless you experience a qualifying life event.  

To access the Open Enrollment event, go to the 2020 Benefits Guide on Teammates.AtriumHealth.org or to 

YourHRLink.  
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Following are some of the screens teammates will see during the Open Enrollment event and information to 

note for each screen. 

Begin the process of enrolling on this screen. 
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The Enrollment Summary and Premiums screen is the home page for all the core benefits enrollment. 

To select your medical plan, click on “Edit”. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

IMPORTANT NOTE:  

Teammates need to elect the Health Savings Plan, the Co-Pay Plan     

or Waive health coverage for 2020. 
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On this page you have the selection of the LiveWELL Health Savings Plan and Co-Pay Plan. If you are 

not sure which medical plan to select, click on the Decision Support Tool to assist you. 

Please note: Only select Working Spouse and Tobacco if you fit the criteria. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Overview of all Plans           Decision Support Tool 

The Decision Support Tool will 

provide estimated costs for both 

LiveWELL Health Plans  

Teammate Name 
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Once you have made your medical plan selection you may need to add dependents or spouse 

information for coverage. 
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Teammates should ensure their eligible dependents are listed correctly. Check the spelling of the 

name(s), that the correct relationship is listed and the date of birth is correct. They should also have 

their dependents’ Social Security Numbers readily available for adding dependent personal 

information and for assigning beneficiaries.  
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Teammates can always access the Dependent Information Change Form on PeopleConnect > Human 

Resources > HR Forms, outside of the Open Enrollment period. 
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Once you have all your dependent information entered, click “Continue”. 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Teammate Name 

Spouse Name 

IMPORTANT NOTE:  

Teammates need to elect the Health Savings Plan, the Co-Pay Plan                

or Waive health coverage for 2020. 
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You will then go back to the Enrollment Summary and Premiums home page for all the core benefits 

enrollment. At this point you will need to continue to elect your other benefits; click the “Edit” button 

for each benefit. Once you have completed the enrollment, you will need to click “Submit” for your 

changes to save. 
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This page summarizes your elections. Please print for your records. Click “Continue” once you have 

your printed page. 
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You have now completed enrollment in the Core Benefits. You will need to now elect your additional 

benefits such as supplemental life, pet insurance, legal insurance and more. Click on “Enroll in 

Additional Benefits Here”. 
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Log in using your Atrium Health Username and Password. 

 

 

 

 

 

 

 

 

 

 

 

Click on “Enroll in 2020 Additional Benefits”. 

 


